
Adult 
Support
protection
Supporting the person along  
the way.

Contact details
Thistle Foundation 
T: 0131 661 3366 
www.thistle.org.uk

Copies of all our resources can
be found at www.thistle.org.uk/
riskresearchproject/adult
protectionresources

Useful information
www.voiceuk.org.uk 
www.elderabuse.org.uk 
www.victimsupportsco.org.uk 
www.rapecrisisscotland.org.uk 
www.relationships-scotland.org.uk 
www.in-control.org.uk 
www.scld.org.uk 
www.actagainstharm.org

Qualities people who access support appreciate  
in a carer:

Someone  
who is honest  

with me

Someone  
who believes  

in me

Someone I  
can have a  
laugh with

Someone who 
respects my 
feeling and 
decisions

Someone who 
values my 
strengths  
and gifts

Someone who breaks 
things down into 

choices I can make

Someone who 
helps me keep 
the threads of 

communication 
together 

Someone who 
knows when to 
give me space
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Step 2 Deciding how serious
•	Help	the	person	to	organise	their	thoughts		
 about the situation.

•	Help	the	person	to	identify	other	allies.

•	 Be	part	of	identifying	the	persons	gifts	and		
 strengths that aid resilience.

 

Step 1 Getting in Touch 
•	Support	person	to	understand		 	
 the process.

•	 Investigate	resources	and		 	
 explaining them to the person.

Step 3 Preparing to Meet 
•	Help	the	person	to	prepare	for	the	meeting	by:

	 	 •	 Talking	over	hopes	and	fears.

	 	 •	 Helping	the	person	prepare	questions.

	 	 •	 Clarifying	any	issues	about	the	process.

Step 4 Getting around the Table
•	 Be	alongside	the	person.	Make	sure	their		
 trip to and from the meeting goes smoothly  
 and that they have access to facilities they  
 need at the meeting place.

Step 5 Putting the plan into action
•	 Support	the	person	to	review	the	plan	 
 following meetings.

•	 Be	part	of	supporting	the	person	to	put	the	 
 plan into action.

Step 6 Reviewing the plan 
•	 Support	the	person	to	monitor	what		
 is working well and not so well about  
 putting the plan into action.

•	 Support	the	person	to	think	about		
 what is working and not working.

Each person’s needs will mean support 
through the process should be talked  
over carefully with them. Here are some 
suggestions of ways that family, friends  
and supporters can be of help. We hope 
they can be the start of a helpful 
conversation with the person you would  
like to support through an Adult Support 
and Protection process.

Step 7 Getting on with life 
•	Help	them	talk	through	losses	that	may	have		 	
 occurred through the process and ways to   
 recover from these. 

•	Help	them	find	opportunities	to	take	more		 	
 responsibility and exercise more freedom  
 if during the process that has been curtailed. 



 

 

Adult 
Support
protection
Everyone has a right to lead a  
full life, but no one should face  
harm alone. There is a service  
to help if you are being harmed  
and want support. 

Contact details

My Social Worker:

Others supporting me:

Useful information

www.voiceuk.org.uk 
www.elderabuse.org.uk 
www.victimsupportsco.org.uk 
www.rapecrisisscotland.org.uk 
www.relationships-scotland.org.uk 
www.in-control.org.uk 
www.scld.org.uk 
www. actagainstharm.org

What I’d like to happen 
My Life

People important to me:

Activities important to me:

Places important to me:

What I’m concerned about:

How we can work together to  
change what is harming me:

The change I’d like to see:

What’s this?  

A participatory research project  
developed by Altrum and the University  
of Stirling. Hosted by Thistle Foundation.  
Funded by the Big Lottery Fund.



 

These are the steps in the process 
and thoughts a person may have 
along the way. If you have questions 
like these ask your social worker or 
other support for help. 

These ideas  
can help me 
cope better, 

thanks!

There are  
questions about 

how I make 
decisions, how  

can I put this  
across best? 

Step 2 Deciding how serious
Maybe things can be sorted with an informal talk 
amongst those who know and help you.  

If things are more serious more 
services and people may need  
to get together and plan how to  
make things safer.

Step 1 Getting in Touch 
This is when a social worker first comes  
to talk over any concerns.  

What do I want to 
share? What does 
someone need to 
know to help me? 

Step 3 Preparing to Meet 
This is a time to work with a social worker so  
you can get the most out of meeting with 
everyone who can help.

Step 4 Getting around the Table
This is when everyone who can help meets  
to share information and make a plan. It is called  
a Case Conference.

Step 5 Putting the plan into action
Working with your team to make changes.

Step 6 Reviewing the plan 
This is a meeting to see if the plan is working.

That’s sorted, time  
to get on with life. 

We need to keep 
working on this.

What’s gone well? 
Are there changes I 
would like to make? It would be good to take  

a break so I could think 
about what’s been said.  

Is there time for that? 

What are the points I 
want to discuss at the 
meeting to help keep 
me safe? Can I ask for 

an advocate? 

Is the plan working  
as I want? 


