
  

 
 
 
 

 
 
 
 
 
 
Job Description 
 

 
1. Job Details 

Job Title Face-to-Face Street Fundraiser  Line Manager Head of Fundraising  

Grade & Step 7.7 Salary £25,801 

Department Development  

Location This is a remote working role. You will be working throughout Scotland, mainly the 
central belt. You will be required to attend regular training, meetings and other events 
at Thistle’s head office at Thistle Centre of Wellbeing, 13 Queen’s Walk, Edinburgh, 
EH16 4EA. 

Hours 39 FTE 1 

 
2. Job Purpose 

 
The main purpose of the role is to recruit high quality and long-term donors via street Face-to-Face (F2F) 
fundraising to support Thistle and its charity partner, Children 1st, with their fundraising. You will be 
responsible for growing income and increasing awareness of Thistle and Children 1st by securing regular 
(monthly) donors and one-off digital donations. The post holder, working as part of a team, will have a 
dedicated workload alongside shared responsibilities. 
 

3. Main Responsibilities 
 

 Description 

1 To grow income and increase the number of fundraising donors on an ongoing basis 
and build relationships with donors and supporters 

2 To be a positive ambassador for Thistle Foundation and Children 1st, ensuring an 
effective, efficient and friendly service to members of the public, those we support, 
staff and others who come into contact with the organisation(s) 

3 The post holder will work on his/her own initiative and as part of a team to ensure that 
work is carried out to the highest standard 

4 To meet recruitment, income and donor objectives 

5 Continuous training and reviews to assess performance 

6 To perform an Ambassadorial role and be the public face of Thistle and Children 1st 

7 Ongoing analysis of giving trends related to the campaign 

8 Updating fundraising messaging for use in campaign delivery 

9 Scoping and sourcing locations/areas for campaign delivery 

10 Supporting the recruitment and retention of staff in the team 

11 Supporting individual and team performance 

12 Participating in Thistle and Children 1st activities and training sessions/courses 

13 Manage supplies of fundraising materials required for role 
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Rotational Tasks:  
Rotational roles are distributed across team members and rotated regularly (every quarter). The 
purpose of this is to encourage autonomy, build individual and team capacity and develop shared 
accountability. 
 

 Quality monitor: maintains the targets and KPI’s ensuring these are being met, 
carries out reviews, audits figures and accidents/incidents. 

 Recruiter: leads in recruiting new staff. Plans induction.  

 Developer: identifies team and individual support/training needs, plans required 
training, delivers inductions and organises team management meetings with Hub 
team.  

 Planner: rota management, site sourcing and booking with Thistle Hub. Ensures 
hours are delivered and staff rotation amongst partner organisations.  

 Wellbeing: emotional support for colleagues, team social events, checking-in with 
team, co-ordinates sickness absence, knowledge of Holiday Saturday Fund (HSF) and 
build awareness of benefits within Team and signpost to other required external 
support. 

 Communicator: is main contact within the team, for Thistle hub and Thistle contacts, 
convenes and chairs team meetings. 

 
4. Thistle Approach: competencies to support wellbeing 

 
The post holder is required to work to Thistle’s core competencies in ways which are relevant to 
their role.   

 

Competency Description 

Understanding Self In order to work well with people, we need to develop a good understanding of 
ourselves and the impact we have on other people. Being genuine, respectful and 
listening with empathy to other people’s perspectives lies at the heart of all our 
interactions. We believe this practice is nurtured by the ability to continually reflect 
on ourselves and the impact we have on others. 

Building person 
centred relationships 

In order to be genuinely person centred we need to be able to develop supportive, 
collaborative and enabling relationships. We also believe that people are the 
experts in their lives, that they are doing their best and that by working alongside 
people we are more likely to succeed. We reflect on the extent to which we create 
trust in all our relationships and how well we work within teams. 

Making a difference 
using person centred 
approaches 

We believe that using person centred approaches can be critical to whether people 
make the changes they want in their lives or not. We do this by focusing on what 
matters to each person and what they want specifically to achieve including taking 
life enhancing risks. We always encourage feedback in order to learn and improve 
on what we do. 

Focusing on 
Strengths, resilience 
and contribution 

We believe that people have strengths, skills, knowledge, resilience, the ability to 
contribute to their own, and others’ lives. We need to be flexible and innovative to 
enable people to share these attributes and make the most of all contributions in 
order to find creative solutions. We celebrate the success this brings and build our 
resilience by learning from setbacks. 

  



  

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Promoting wellbeing, 
citizenship and 
community 

We believe that everyone is a citizen with rights, responsibilities and a contribution 
to make to their community. This is only meaningfully possible when you have 
genuine wellbeing and are fully included in your community. This belief drives the 
work we do at Thistle so we know we must try to influence the unequal and 
discriminatory aspects of our society in order to change how things currently are. 
This requires us to share the ‘Thistle Approach’ more widely and in turn, learn from 
the world around us. To do this well we must continually reflect on what this means 
for us as individuals and as an organisation. 

 
 
The post holder will be expected to share Children 1st vision that children in Scotland will be safer, 
will grow up in strong, resilient families and will have access to early help and support when they 
need it. They will have their rights protected in all areas of their lives. Prevention of harm to 
children, stronger, more resilient families and communities, greater respect for children’s rights and 
strong partnerships and community engagement will be our measure of success. 
 
In addition to working to Thistle’s competencies, the post holder will be required to follow Children 
1st core values: 
 
•           Respect – Treating everyone with respect and fairness 
•           Integrity – Being responsible and accountable 
•           Participation – Involving others in our work 
•           Excellence – Striving for the highest possible standards 
 
 

5. Key Contacts and Relationships 
 

 Fundraisers (Face-to-Face) 

 Head of Fundraising (Thistle) 

 Supporter Engagement Lead (Thistle) 

 Development Data Lead (Thistle) 

 Head of Supporter Experience (Children 1st) 

 Individual Giving and Supporter Experience Manager (Children 1st) 

 Senior Individual Giving and Legacy Fundraiser (Children 1st) 

 Thistle’s service delivery teams 

 People supported by Thistle and their networks  
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6. Person Specification 
 

Area Essential Desirable  

Education, 
qualifications 
and training 

 N/A  N/A 

Skills and 
Knowledge 

 Excellent verbal communication skills 

 Ability to use own initiative and manage 
workload effectively 

 Ability and willingness to work toward 
targets 

 Excellent ‘customer service’ skills 

 Excellent organisation skills 

 Ability to set priorities and work under 
pressure 

 Ability to analyse, evaluate and utilise 
complex information 

 Collaborative team player who will get 
involved in whatever needs to be done to 
achieve the team’s goals 

 Understanding of issues relating to long 
term conditions, including disabilities 

 Understanding of the charity sector and 
need for fundraising 

 

 Understanding of the wider 
voluntary sector and the needs of 
donors 

 IT competency 
 

Experience  Proven ability to build relationships with 
people at all levels 

 Passionate about making a difference 

 Meticulous: high accuracy with attention 
to detail 

 Working in a team environment to reach 
objectives 

 Preparation, monitoring, reporting on 
targets 

 Experience of having worked 
in/with/for a charity 

 

Personal 
Qualities 

 An understanding and shared sense of 
Thistle’s competencies and Children 1st 
values 

 

 
7. Dimensions 

 The post holder reports to Thistle’s Head of Fundraising.  

 The post requires remote working in various sites throughout Scotland but will have a central base of Thistle 
Centre of Wellbeing at 13 Queen’s Walk, to which fundraisers will be required to work from on occasion. 
Travel to meetings and events across Scotland is required. 

 Weekend and out-of-hours work may occasionally be required and where possible arranged in advance. 

 This is a permanent position 
 
8. Job context and other related information 

 The job holder is expected to commit to continually developing a personal understanding of 
diversity and inclusion in line with the vision, mission and manifesto and strategic aspirations of 
the Thistle Foundation and Children 1st. 

 
9. Job Description Creation and Revision 

Created  

Reviewed                      

For Review  



  

 


